


AAssisted Living is the fastest growing sector of the health 
care industry today. But with that growth comes challenges 
such as government scrutiny, lawsuits, and reporters. Are you 
ready to handle this ever-changing environment?

This is not your typical assisted living 
conference. Specifically designed for 

owners, managers and executive leaders -- 
in other words, the strategic thinkers and 
doers of your organization. Take this time 
to collaborate with other assisted living 
leaders while earning up to 6 continuing 

education credits.

Assisted Living Summit
September 16, 2014
Columbus, Ohio

1. What’s new with assisted living in Ohio?

2. Does my staff have the ability to address difficult 
situations with ease?

3. What tools are available to provide quality care?

4. Would CEAL certification be right for you?

These questions and more will be answered at this 
informative one day Summit.

Featuring:
• 6 CEUs for CEAL, NHA, Nurses and Accountants

• Expert faculty



Summit Schedule of Events:
8:00 am

Summit Check In
During Summit Check In, you will receive your name badge and handouts for the 
Summit. Also, take this time to network with other long-term care professionals 
and select vendors.

8:30 a.m.
Ohio Update
Join Executive Director Pete Van Runkle 
as he shares updates on the latest topics 
affecting assisted living providers in Ohio and 
observations about the current state of affairs 
for OCAL members.
Presented by: Peter E. Van Runkle, 

Executive Director, OHCA/OCAL

9:30 a.m.
Enjoy Beverages while you visit with  
    Vendors & Colleagues

9:45 a.m.
Improving Quality in Assisted Living
This session will be an in-depth discussion about how assisted living communities 
can improve quality with the AHCA/NCAL Quality Initiative for Assisted 
Living and the National Patient Safety Organization (PSO) for assisted 
living. The PSO will enable NCAL members to benchmark outcomes 
and process measures nationally. By gaining access to this previously 
unavailable national data, assisted living communities can gain a 
better understanding of their unique strengths and weaknesses, 
and set specified improvement goals. Quality Initiative goals and 
resources available to help communities reach each goal will also 
be reviewed.
Presented by: Lindsay B. Schwartz, Ph.D., Director, Workforce 

and Quality Improvement Programs; National Center for 
Assisted Living

10:45 a.m.
Enjoy Beverages while you visit with 
    Vendors & Colleagues



11:00 a.m.
Legal Hot Topics
This session will review and provide updates regarding a variety 
of common legal issues facing assisted living providers. In 
particular, we will discuss compliance and potential pitfalls in the 
admission and discharge process, consider strategies for improving 
receivables and collections, and review requirements for reporting to the Ohio 
Department of Health. In addition, we will provide a timely overview of new rules 
relating to admission of sex offenders that are effective September 15, 2014.
Presented by: Aric D. Martin, Rolf Goffman Martin Lang LLP

12:00 p.m.
Networking Luncheon 
(included in your registration fee)

12:45 p.m.
Concurrent Sessions:

 1.  Falls and the Elderly
While older adults make up around 14% of our population, they account for more 
than 80% of fatal falls! To help combat this epidemic, the state of Ohio launched 
the STEADY U initiative. STEADY U is a comprehensive falls prevention initiative 
led by the Ohio Department of Aging that engages multiple state agencies, as well 
as business and community partners to ensure that every county, every community 
and every individual knows what we can do to prevent falls and falls-related injuries. 
In this session, you will learn more about the initiative, the seven main strategies of 
STEADY U, and how you can take action to help prevent falls in your community.
Presented by: Tia L. Gulley, MA, Program Manager, A Matter of Balance, 

Division for Community Living and Erin J. Pettegrew, Ombudsman Projects 
Coordinator, State Long-Term Care Ombudsman’s Office, Ohio Department of 
Aging

 2. Virtual Dementia Tour® - Your Window Into Their World 
     “Until there’s A Cure, Take the Tour”

The Virtual Dementia Tour® is an individual experience through 
simulated dementia created for families, organizations and 
companies seeking to better understand the physical and mental 
challenges of those with dementia. After experiencing this sensory 
training, you will have a greater understanding of the realities of 
what living with dementia is like.
This unique, interactive program has been shown to improve 
communication and care.

Learning to create a positive environment for those with dementia can only come 
from attempting to walk in their shoes.
This class is limited to 20 people. It is repeated at 2 pm
Presented by: Kate Davis, LPN, CDP, VDTCT, Crossroads Hospice



1:45 p.m.
Enjoy Beverages while you visit with  
    Vendors & Colleagues

2:00 p.m.
Concurrent Sessions:

 3. Understanding Hoarding Behaviors
The session will focus on how a hoarding disorder occurs. Mr. Rahl will also share 
common symptoms for those with a hoarding disorder as well as the diagnosis in 
the DSM 5. Additionally an overview of treatment and symptom management will 
be addressed. Attend this session to acquire the tools necessary to develop strategies 
for success in working with clients who exhibit hoarding.
Presented by: Bert Rahl, LISW-S, Director of Mental Health, Eldercare Services 

Institute, LLC of The Benjamin Rose Institute on Aging

 4. Virtual Dementia Tour® - Your Window Into Their World 
“Until there’s A Cure, Take the Tour”
The Virtual Dementia Tour® is an individual experience through simulated dementia 
created for families, organizations and companies seeking to better understand the 
physical and mental challenges of those with dementia. After experiencing this 
sensory training, you will have a greater understanding of the realities of what living 
with dementia is like.
This unique, interactive program has been shown to improve communication and 
care.
Learning to create a positive environment for those with dementia can only come 
from attempting to walk in their shoes.
This class is limited to 20 people. This is repeated from 12:45 p.m.
Presented by: Kate Davis, LPN, CDP, VDTCT, Crossroads Hospice



CEAL Reunion & Breakfast
Join us for the first annual CEAL Reunion at the OCAL Assisted Living 
Summit, exclusively for Certified Executives for Assisted Living (CEALs). 
This event celebrates the tradition and accomplishment signified by this 
invaluable designation. As a current CEAL, we invite you to join this 
event hosted by OCAL and the OCAL Board for a morning of networking 
with other CEALs (including your former classmates), and honoring the 
achievements of those new to the CEAL community.
Breakfast will be available at 7:30 am.

Certified Executive for Assisted Living® 
A Certification for the Elite in Assisted Living Management
 Is CEAL Right for You?
 Are you an experienced assisted living executive looking  
 for a competitive edge in the marketplace?
 Are you interested in obtaining the necessary skills to  
 successfully lead an assisted living community in Ohio or,  
 even possibly, nationwide?
 Then CEAL is the certification for you!

Ohio CEAL is a comprehensive certification program designed to elevate 
the skills and professionalism of assisted living administrators in Ohio 
by combining national competency standards along with Ohio’s most 
comprehensive state-specific training.

While the state of Ohio does not require a certification or license to 
be an administrator of a residential care facility (RCF), several states 
do require their assisted living administrators to be licensed. Therefore 
CEAL aligned its program curriculum with the National Association of Long Term 
Care Administrator Boards (NAB) Residential Care/Assisted Living Administrators 
Licensing Examination thereby allowing credentialed assisted living executives in 
Ohio to meet national competency standards.

Obtaining the Ohio CEAL will empower you to excel in the profession you love. And 
it will enhance your distinction within Ohio’s growing and competitive assisted living 
marketplace.

 Become part of the elite within Ohio’s assisted living profession.
 Begin the process today.
 Become an Ohio CEAL!

 fe ov ri  t Au sc se isx tE e dd  e Li if vit ir ne gC
CEAL

OHIO

Want to Know More About CEAL?
Prior to the Summit, contact Mandy Smith, CEAL at 614-
436-4154 or msmith@ohca.org. During the event, look for 
fellow attendees with CEAL ribbons and learn more about 
the CEAL designation.



What is OCAL?
The Ohio Centers for Assisted 
Living (OCAL) is the assisted 
living affiliate of the Ohio 
Health Care Association 
(OHCA) - the largest long term 
care provider association in 
Ohio and the first to represent 
assisted living providers 
statewide. OCAL was formed 
in 1999 as a natural outgrowth 
of OHCA's early efforts and representation, and we are proud 
to be the state affiliate of the National Center for Assisted 
Living (NCAL) with a growing membership and dedicated 
Board of Directors. At OCAL, we strive to provide leadership, 
governmental support and continuous professional education 
so our assisted living members can grow in their profession and 
achieve the highest level of quality and value for the individuals 
they serve.

Casey King - Vice Chair Matt Bucher

Phil Coury - OCAL Chair

Amy Francis Brenda Wirrig
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3:00 p.m.
Enjoy Beverages while you visit with 
    Vendors & Colleagues

3:15 p.m.
Parlez Vous Dementia?
Learning how to speak dementia and changing our behavior is 
key to working with people who have memory impairments. 
Professionals need to know how a person with dementia processes 
information and expresses their thoughts and feelings. The 
attendees will learn useful communication skills, and how to 
change their approach through the four A’s of dementia: Amnesia, Aphasia, 
Apraxia, Agnosia. We will review tips on how to be proactive for those impaired 
and learn how to use their remaining abilities to be successful. Dementia is very 
stressful for family members, and professionals need to be able to help families 
learn these techniques. 
Presented by: Cheryl Freed, Vice President Staff Development, The Kemper 

Company

4:15 p.m.
Conference Adjourns



Continuing Education Credit:
This program offers up to 6 hours of continuing education credit for the following: 
Certified Executives for Assisted Living (CEAL): 
Up to six hours are available during this program and can be used toward renewal of the CEAL 
certification.
Ohio Licensed Administrators:  
The Association is an approved provider of continuing education credit by the Ohio Board of 
Executives for Long Term Care Services and Supports ( ). Administrators can earn up to 
6 hours of continuing education credit.
Ohio Nurses: 
*Nurses please note any continuing education that has been approved by BELTSS (or any other 
accredited body) can be accepted by the Ohio Board of Nursing in the State of Ohio. Nurses 
may use this continuing education to meet their licensure requirements. Please refer to OBN 
continuing education rules 4723-14-01 thru 4723-14-19.
Ohio Social Workers: 
The Ohio Health Care Association is an approved provider of continuing education credit by the 
Ohio Social Work Board. Social Workers can earn up to 6 hours of continuing education credit.
Ohio Accountants: 
The Ohio Health Care Association is an approved provider of continuing education credit by the 
Accountancy Board of Ohio. (Approval #CPE.138).



Conference Location:

Embassy Suites Columbus/
Airport
2886 Airport Drive,  
Columbus, Ohio 43219 
614-536-0500

A limited number of rooms have been blocked 
at the OCAL rate. The hotel may have additional 
rooms available once all of the OCAL rooms are 
gone, but they may not be at the special rate. , even 
if you contact them prior to the cut off date. It is 
unlikely that they will be able to extend the cutoff 
date of August 15, 2014 due to the busy nature of 
their hotel and since rooms go quickly, there may 
not be any available rooms left at that point.

Group Rate: $135.00 (king suite or queen/queen suite).

The Embassy Suites Columbus Airport brings you the quality amenities 
and services that you’ve come to expect from a Hilton family brand.

• 198 two-room suites offering a separate living area with a sofa 
bed and Private bedroom with Serta Suite Dreams™ mattresses 
featuring our Embassy Essentials Bedding™ Collection

• Complimentary cooked-to-order breakfast daily and a 
complimentary nightly Manager's Reception (subject to OH 
state and local laws. Must be of legal drinking age).

• Complimentary parking with complimentary shuttle service to 
Columbus airport and Easton Town Center, an upscale lifestyle 
center with numerous restaurants, shopping center, spa and 
other amenities

• Private bath with Blooms Energy Collection™ bath products, 
walk-in shower or tub

• Two 42-inch HDTV televisions with in-suite movies
• Wired and wireless HSIA, and Complimentary wireless HSIA 

in all public areas
• Refrigerator, microwave oven, coffee maker, wetbar, iron with 

board, and laptop safes in guest rooms
• Spacious desk with ergonomic chair and mobile furnishings so 

guests can create their own living space
• Open air-atrium with a signature water feature featuring the 

Flying Spoons restaurant 
• 24-hour complimentary BusinessLink® Business Center and 

Sundry shop
• Enlarged 24/7 fitness center featuring leading-edge cardio and 

resistance training equipment from Precor® and an indoor pool, 
whirlpool, and sun deck

• Dry cleaning and in-house laundry services



Assisted Living Summit  •  Registration Form  •  September 16, 2014
Online Registration: www.efohca.org  •  Questions?   614 / 436-4154  •  Fax: 614 / 436-0939

1.  One Person Per Registration  (fill out the facility info and duplicate this form for additional registrants)

Lastname: ___________________________________________ First: _______________________________ Nickname: _____________________________________________________

Title: ____________________________________________________________________________________  Email address: ________________________________________________

Facility: ______________________________________________________________________________________________________________________

Street Address:  ________________________________________________________________________________________________________________

City:  ______________________________________________________________________ State: ________________Zip: ________________________

Phone #: ________/ _______________________________________________   Fax #:  ________/ ____________________________________________

2.  Registration Fees with Payment by mail or fax:

$130 prior to September 1

$165 September 1and after

3.  Payment - Make checks payable to Educational Foundation of Ohio Health Care Association (EFOHCA) 
 Mail to: EFOHCA, 55 Green Meadows Dr. South, Lewis Center, OH, 43035  or  Fax: 614 / 436-0939

TOTAL AMOUNT $ _______________________   Method of Payment:   ____Credit Card   ____Check

CREDIT CARD:  MC___  VISA____  AMEX____  Card Number__________________________________________  Expiration Date _____/_____

Card Holder________________________________________ Signature__________________________________________

F a x  o r  M a i l - i n  R e g i s t r a t i o n
R e g i s t e r  by CreditCard or Check

Online at w w w . efohca.org

What Is Included in My Registration Fee?

Registration Fees:
The 2014 Assisted Living Summit is offered to all 
assisted living professionals at the low Association 

member rate (a savings of $175). Take advantage of this 
great offer! Enjoy top notch educational programming!

• Up to 6 hours of Continuing Education Credit

• Lunch Buffet 

• Continuous refreshment service 

• Handouts of all education sessions



For upcoming educational 
programs, visit our website at

www.efohca.org

Your Education Source
There is a single source you can always 
turn to for quality long-term care education. 
It’s the Educational Foundation of the Ohio 
Centers for Assisted Living, serving you, the 
special men and women who have chosen 
careers in long-term care.

As a proud member of OCAL, your 
employer has made it possible for you 
to advance your professional knowledge 
by attending programs sponsored by the 
Educational Foundation.

Empower yourself . . . and those you serve.
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