


AAssisted Living is the fastest growing sector of the health care 
industry today. But with that growth comes more challenges such as 
government scrutiny, lawsuits, and reporters. Are you ready to handle 
this ever-changing environment?
What do the new assisted living regulations require in Ohio? How do 
background checks affect my community? Does my staff have all the 
training necessary to provide exceptional service? How can I create 
more exposure and visibility for my community to the public? Are 

you looking for a quality improvement 
program designed to improve the 
early identification, assessment, 
documentation, and communication 
about changes in a resident’s status?
These questions and more will be 
answered at this informative one day 
Summit.

This is not your typical assisted living 
conference. Specifically designed for 

owners, managers and executive leaders 
—in other words, the strategic thinkers 

and doers of your organization. Take this 
time to collaborate with other assisted 

living leaders while earning up to 6 
Continuing Education Credits.

Assisted Living Summit
October 1, 2013
Columbus, Ohio

Featuring:
• 6 CEUs for NHA, Nurses and 

Accountants

• Expert faculty

What is OCAL?
The Ohio Centers for Assisted Living (OCAL) is the assisted living affiliate of the Ohio Health Care 

Association (OHCA) - the largest long term care provider association in Ohio and the first to represent 
assisted living providers statewide. OCAL was formed in 1999 as a natural outgrowth of OHCA's early 
efforts and representation, and we are proud to be the state affiliate of the National Center for Assisted 
Living (NCAL) with a growing membership and dedicated Board of Directors. At OCAL, we strive to 
provide leadership, governmental support and continuous professional education so our assisted living 

members can grow in their profession and achieve the highest level of quality and value for the individuals 
they serve.



Dr. Bryan K. Williams, D.M.

Dr. Bryan Williams is a service consultant, trainer, 
and author. His specialty areas include service 
excellence, employee engagement, and quality 
improvement. He has travelled worldwide to work 
with more than 100 companies in diverse industries 
such as hospitality, healthcare, spa, banking and real 
estate. Bryan is the former Global Corporate Director 
of Training and Organizational Effectiveness for 
the Ritz-Carlton Hotel Company. He holds degrees 
and certifications in Business Administration, 
Total Quality Management, Hotel/Restaurant 
Management and Education, including a Doctor of 
Management in Organizational Leadership. Bryan 
is also a member of the Board of Examiners for 
the Baldrige Performance Excellence Program. 
He lives for service, and is very passionate about 
helping companies reach high levels of service and 
organizational excellence.

Featured Speakers:
David Kyllo, Executive Director

David Kyllo is Executive Director of the National 
Center for Assisted Living (NCAL) – the assisted 
living voice of the American Health Care 
Association (AHCA) and an essential resource for 
long term care professionals. Kyllo is responsible 
for leading NCAL’s advocacy on behalf of a 
national federation of state affiliates, as well as 
directing NCAL’s highly respected educational 
programs, award-winning publications, and quality 
programs.
Kyllo has 30 years of experience working in 
government relations, regulatory and public affairs 
in Washington, DC. He has served with two White 
House Administrations and both the United States 
House of Representatives and United States Senate. 
Kyllo joined AHCA 19 years ago. As the association 
began to focus more on assisted living issues, Kyllo 

made the transition from working for AHCA to NCAL.
Kyllo played an active role in the creation of the Center for Excellence in Assisted Living (CEAL). 
CEAL is comprised of 11 national organizations that creates resources to facilitate quality 
improvement and promote the availability of, and innovation for high-quality, affordable assisted 
living. Kyllo served in a number of leadership positions with CEAL, including Chair.



Schedule of Events:
8:00 am
Conference Check In & 
Continental Breakfast
During Conference Check In, you will 
receive your name badge and handouts for the 
Conference. Also, take this time to network 
with other long-term care professionals and 
select vendors.

8:30 am
The Future of Assisted Living in Ohio
When it comes to the profession of long-term care, we all know that change is inevitable. As professionals 
within assisted living, it is very important that you have an understanding of the challenges facing the 
industry. However, navigating the overwhelming amount of material is difficult. This session will provide 
the information you need to know on the following items to keep you abreast of the changes. Join OHCA/
OCAL’s Executive Director Peter Van Runkle as he discusses Ohio state budget, Department of Aging 
background check requirements, outlook of long term care in Ohio, CEAL certification, and various other 
pertinent topics. Don’t miss out on the opportunity to be informed!

9:30 am
Networking Break

9:45 am
Assisted Living – A Federal Perspective
Nationwide, assisted living providers are feeling pressured from CMS proposed rules defining Medicaid 
home and Community Based Services setting (HCBS), as well as working with CMS division of durable 
medical equipment regarding competitive bidding. Join NCAL’s Executive Director, David Kyllo, as he 
highlights the potential impact the HCBS will have on providers who have assisted living on campuses with 
other long term care services. Dave will also share how NCAL has helped providers navigate the agency’s 
new program to have Medicare beneficiaries buy diabetes testing supplies through selected mail order 
suppliers. At an all time high of more than 154,000 assisted living communities, NCAL provides a strong 
voice showcasing the growing role that assisted living plays in the long term care sector. Lastly, the session 
will highlight the NCAL Award process and the role it plays in advocacy efforts.

10:45 am
Networking Break

11:00 am
An Introduction to INTERACT v3 (Interventions to Avoid 
Acute Care Transfer) for Assisted Living
Are you looking for a quality improvement program designed to improve the 
early identification, assessment, documentation, and communication about 
changes in a resident’s status? Look no further! The goal of INTERACT 
(Interventions to Reduce Acute Care Transfers) is to improve care and 
reduce the frequency of potentially avoidable transfers to the hospital 
which can increase the risk of complications as well as costs. During 
this session, Lisa Hohlbein, RN, BS, RAC-MT, Director of Clinical 
Reimbursement, LeaderStat will introduce you to the INTERACT 
process and afford you opportunities to truly increase quality of life 
for your residents. Take aways include clinical and education tools 
and strategies that can easily be integrated into every day practice.

12:00 pm
Luncheon (included in your registration fee)



12:45 pm
Rethink. Redo. Revenue Enhance Your 
Internet Marketing Process.
Your internet marketing strategy has one primary goal: 
convert visitors into leads. No matter how much traffic 
you generate from search engine optimization, email 
marketing or social media marketing, if your visitors 
don’t eventually fill out a contact form, pick up the 
phone, or schedule a tour then your marketing efforts are 
wasted. Join Patty Cisco, MBA  of CISCO & CO. LLC 
as she helps you understand the necessary steps you need to follow to understand your target audience 
and how to create a plan to connect with them in meaningful (and revenue-generating) ways on multiple 
online platforms including Facebook, Twitter, and LinkedIn. If your organization wants to capitalize on 
generating leads and cultivating relationships with existing customers online, then this session is a must 
to keep up with today’s internet marketing strategies.

1:45 pm
Networking Break

2:00 pm
Using Public Relations to Enhance Your Census
You can’t attract new residents and increase your census unless prospective families know how your 
community is unique and why they should select your facilities over the multitude of competitors. During 
this session Kristin Mack Deuber, APR, President, KMD Public Relations + Marketing will explain how 
public relations can create more exposure and visibility for your community and help families understand 
the benefits of placement with you. You will also walk away with practical tools and tips that you can 
implement immediately regardless of your budget.

3:00 pm
Networking Break

3:15 pm
Work like you own it! Six Habits of Service Superstars
Dr. Bryan K. Williams, D.M.
Exemplary service, reputation and marketing are vastly important to assisted living communities, 
especially with the growth of new service providers in the marketplace. This session will review the work 
habits and approach to service that world-class employees have as important components of your team. 
Special emphasis will be placed on six habits of service superstars. All attendees will leave this session 
with practical and applicable tools / concepts to use immediately.
Essential Work Habits
o Habit #1: How (and who) will I “wow” today?
o Habit #2: Identify customer preferences
o Habit #3: Give teammates recognition

4:15 pm
Conference Adjourns

o Habit #4: Be an ambassador
o Habit  #5 Develop personal service standards
o Habit #6: Own complaints.

Continuing Education Credit:
This program offers up to 6 hours of continuing education credit for the following:

Ohio Licensed Administrators: The Association is an approved provider of continuing education credit by 
the Ohio Board of Examiners of Nursing Home Administrators.
Ohio Nurses: Nurses please note any continuing education that has been approved by BENHA (or any 
other accredited body) can be accepted by the Ohio Board of Nursing in the State of Ohio. Nurses may use 
this continuing education to meet their licensure requirements. Please refer to OBN continuing education 
rules 4723-14-01 thru 4723-14-19.
Ohio Accountants: The Association is an approved provider of continuing education credit by the 
Accountancy Board of Ohio. (Approval #CPE.138).



Conference Location:

Embassy Suites Columbus/
Airport
2886 Airport Drive,  
Columbus, Ohio 43219 
614-536-0500

A limited number of rooms have been 
blocked at the OCAL rate. The hotel may 
have additional rooms available once all 
of the OCAL rooms are gone, but they 
may not be at the special rate , even if 
you contact them prior to the cut off date. Due to the busy nature of their hotel it is unlikely that they will 
be able to extend the cutoff date of September 9, 2013, and since rooms go quickly there may not be any 
available rooms left at that point.

Group Rate: $134.00 (king suite or queen/queen suite).

The Embassy Suites Columbus Airport brings you the quality amenities and services that you’ve come to 
expect from a Hilton family brand.



Assisted Living Summit  •  Registration Form  •  October 1, 2013
Online Registration: www.efohca.org  •  Questions?   614 / 436-4154  •  Fax: 614 / 436-0939

1.  One Person Per Registration  (fill out the facility info and duplicate this form for additional registrants)

Lastname: ___________________________________________ First: _______________________________ Nickname: _____________________________________________________

Title: ____________________________________________________________________________________  Email address: ________________________________________________

Facility: ______________________________________________________________________________________________________________________

Street Address:  ________________________________________________________________________________________________________________

City:  ______________________________________________________________________ State: ________________Zip: ________________________

Phone #: ________/ _______________________________________________   Fax #:  ________/ ____________________________________________

2.  Registration Fees with Payment by mail or fax:
$130 prior to September 17
$165 September 17 and after

3.  Payment - Make checks payable to Educational Foundation of Ohio Health Care Association (EFOHCA) 
 Mail to: EFOHCA, 55 Green Meadows Dr. South, Lewis Center, OH, 43035  or  Fax: 614 / 436-0939

TOTAL AMOUNT $ _______________________   Method of Payment:   ____Credit Card   ____Check

CREDIT CARD:  MC___  VISA____  AMEX____  Card Number__________________________________________  Expiration Date _____/_____

Card Holder________________________________________ Signature__________________________________________

F a x  o r  M a i l - i n  R e g i s t r a t i o n
R e g i s t e r  by CreditCard or Check

Online at w w w . efohca.org

Save 10% by 
registering on line at 

www.efohca.org
Save 15% with 4 or more.

What Is Included in My Registration Fee?
• Up to 6 hours of Continuing Education Credit
• Continental Breakfast 
• Lunch Buffet 
• Continuous refreshment service 
• Handouts of all education sessions

Registration Fees:
The 2013 Conference is offered at the low Association member 
rate for all attendees.  This provides non members a savings of 
$175 while enjoying top notch educational programming.  We 
hope you take advantage of this great offer and experience the 

quality educational programs offered by the Association.



For upcoming educational 
programs, visit our website at

www.efohca.org

Your Education Source
There is a single source you can always 
turn to for quality long-term care education. 
It’s the Educational Foundation of the Ohio 
Centers for Assisted Living, serving you, the 
special men and women who have chosen 
careers in long-term care.

As a proud member of OCAL, your 
employer has made it possible for you 
to advance your professional knowledge 
by attending programs sponsored by the 
Educational Foundation.

Empower yourself . . . and those you serve.
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