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Scripps Gerontology Center

Scripps is an Ohio Center of Excellence

» Conduct research both for the state of Ohio and nationally on LTC topics

Federal Projects

» Medicaid payment rate adequacy in nursing homes

» Effectiveness of federal visitation bans

» Behavioral health and dementia care

Ohio Projects

» Biennial Survey of Long-term Care Facilities

» Evaluation of Ohio’s MyCare

» Family satisfaction survey

» Ohio Long-term Care Research Project

Financial Retention Strategies 

Associated with Nurse Aide Turnover in 

Ohio Nursing Homes
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Introduction

Nurse aide turnover is a concern for nursing homes

» Expenses associated with hiring, training, and orientation to the building

» Can lead to less consistent assignment of the same staff to the same residents

» Quality of care and life of residents may be impacted

» CMS now incorporated turnover into the staffing star rating

The objective of this study: 

» To document strategies nursing homes were utilizing to retain nurse aides

» To examine which strategies were associated with better turnover rates in Ohio

Method

Cross-sectional data reflecting 2023

» Payroll-Based Journal data

» Medicare Cost Reports

» Ohio Biennial Survey of Long-term Care Facilities (which is funded by AGE)

Outcome

» Turnover rates among nurse aides

Examined factors that may explain turnover rates:

» Nurse aide hourly wages

» Fringe benefit rate (hourly fringe benefits as a percentage of the wage rate)

» Fringe benefit offerings
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National Summary Statistics

Summary statistics show interesting results:

» Turnover rates were highest among government and not-for-profit nursing homes

» Not-for-profits had the highest hourly wages and fringe benefit rates

Key National Findings

Higher nurse aide wages were generally associated with lower turnover rates:

» Higher wages were found to be most effective among for-profits

» A $100,000 investment in nurse aide wages would reduce turnover rates by 0.20 

percentage points

Higher fringe benefit rates were generally associated with lower turnover rates:

» Higher fringe benefit rates were effective for for-profit and not-for-profits

» A $100,000 investment in fringe benefits would reduce turnover rates by 1.50 

percentage points

Investing in fringe benefits was more effective than investing in wages:

» On average investing in fringe benefits was 7.5 to 8.2 times more effective than 

investing in wages



1/8/2026

5

Summary Statistics (Ohio vs. Other States)

Summary Statistics (Ohio by Turnover Rates)

Ohio nursing homes were broken into “low” and “high” turnover groups:

» No major difference in average nurse aide hourly wages

» No major difference in fringe benefit rates
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Fringe Benefits Offered (Direct Wages)

Low turnover nursing homes offered more direct wage compensation benefits

» More likely to offer longevity wage increases and bonuses

» Clearly identified incentives may improve turnover rates

Low High

Longevity wage increases 72 63

Merit wage increases 76 74

Bonuses for attendance 59 40

Extra pay for shift differential 92 84

Hiring bonus after time on the job 56 42

Bonuses, raises, or other rewards when they complete extra education or training 49 43

Turnover

Direct Wage Compensation Benefits Offered

Fringe Benefits Offered (Traditional Benefits)

Certain traditional benefits are associated with lower turnover rates

» Interestingly career ladders are not associated with lower turnover rates, however, 

retirement plans, tuition reimbursement, and other bonuses are associated with better 

turnover rates

Low High

401K or other retirement plan 94 83

Paid sick leave 79 82

Paid vacation 99 99

Tuition reimbursement 87 76

Career ladders 69 71

Bonuses not tied to education, training, attendance, shift differential, or hiring (e.g. 

birthday gift card, reduced or free meals at facility)
71 51

Other Traditional Benefits

Turnover
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Fringe Benefits Offered (Non-Traditional)

Non-Traditional benefits were associated with higher turnover

» May be an indication that “outside the box” thinking was required to address issues or 

an indication the facility was having major problems retaining staff

Low High

Financial assistance with transportation (e.g., gas money, car repair) 22 20

Child care 4 6

Emergency financial support 35 42

Same day pay 46 54

Turnover

Non-Traditional Benefits

Conclusions

Higher wages and fringe benefits are associated with lower turnover rates

Fringe benefits were found to have a larger effect than wages

Targeting fringe benefits that nurse aides value would likely have the largest 

effect

Limitation

» The availability of jobs with that require similar skills as a nurse aide is still the largest 

factor that determines turnover rates

» Analysis was cross-sectional. This means that strategies could have been driven by 

high turnover instead of as a pre-emptive strategy to retain workers. We need 

longitudinal data to examine this.
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Additional Resources

Ohio Specific Research Brief 

» Entitled: Financial Retention Strategies Associated with Nurse Aide Turnover in Ohio 

Nursing Homes

» https://miamioh.edu/cas/centers-institutes/scripps-gerontology-

center/research/publications/2025/financial-retention-strategies-associated-with-

nurse-aide-turnover-in-ohio-nursing-homes.html

Academic Study

» Entitled: An Assessment of the Association between Wages and Fringe Benefits on 

Nurse Aide Turnover in Nursing Homes

» https://onlinelibrary.wiley.com/doi/10.1111/1475-6773.70019

Biennial Survey Update

https://miamioh.edu/cas/centers-institutes/scripps-gerontology-center/research/publications/2025/financial-retention-strategies-associated-with-nurse-aide-turnover-in-ohio-nursing-homes.html
https://onlinelibrary.wiley.com/doi/10.1111/1475-6773.70019
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2025 Ohio Biennial Survey

Ohio Department of Aging has authorized the 2025 Biennial Survey

» This is the 32nd year of the survey

» Why is this survey important?

» What have we been doing to minimize the respondent burden?

The upcoming survey is expected to be fielded in late March

New questions:

» Certified medication aides (CMAs)

» Electronic Medical Records (EMRs)

» Emergency Preparedness

» Recertification and Complaint Survey Process

Preview of 2023 Biennial Survey Results:

Use of HCBS vs. Nursing Homes
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Preview of 2023 Biennial Survey Results:

Nursing Homes

Daily Occupancy Rates are Still Down

Source: Calculated from number of residents per PBJ data and number of beds per NH Compare Archive data. 

Notes: The number of facilities reporting data change on a quarterly basis.
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Thank you!

Contact Information

John R. Bowblis

jbowblis@miamiOH.edu

Scrippsaging.org (Scripps web site)

mailto:jbowblis@miamiOH.edu

